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Unveiling the Truth: 
Debunking Dynamics GP Myths and Misconceptions









Survey Results: Kerry Hataley/Dynamic Communities - Feb ‘24

84%
surveyed believe GP 

is going away

Dynamics GP is going awayMyth #1: 



Fact #1: Dynamics GP is NOT going away



Modern LifecycleFact #1: 
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Dynamics GP

GP 2018 
and 2018 R2

GP 2016 and 
2016 R2

GP 2015 and 
2015 R2

GP 2013 and 
2013 R2

Extended support ending 1/11/2028

Extended support ending 7/14/2026

Extended support ending 4/08/2025

Extended support ending 4/011/2023

Mainstream support 
ending 4/14/2020

Mainstream support ending 7/13/2021

Mainstream support ending 1/10/2023

18.6 released October 2023

2028
and beyond

Microsoft Statement on GP’s 

Modern Life Cycle          
“Microsoft remains committed to 

provide updates as described earlier. 

The Dynamics GP partner ecosystem 

has always been strong and will 

continue to release new add-ons that 

extend Dynamics GP.”



Noise, 
Noise, 
Noise!

Myth #2: Microsoft & ISVs Stopped Adding 
New GP Features



➢ Since Feb 2020: 18 GP updates released
100+ new features from 18.2 – 18.6

➢ 5 more years of new features planned for version 
18.7, 18.8 and beyond. 

➢ Maximize your Microsoft investment experience:
Power Platform, Power BI, Copilot, Cloud Solutions
 
➢ Requests to vote for new GP features (See QR Code)

Vote Now: 
New

Features 

Fact #2: Microsoft is Adding New GP Features



Fact #2: ISVs Adding New GP Features

70% 
of ISVs have 6+ New Features Planned
  

40% 

of ISVs have 11+ New Features Planned

Download Results



Next Steps: 

Remain current on Modern Lifecycle
Pay your annual maintenance
Optimize your existing system

• Inventory your modules
• Cleanse your data
• Fill gaps with modern ISV solutions

Leverage your partner for support!
Add ERP Health to your Annual Strategic Planning 

1.
2.
3.

4.
5.
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